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CUSTOMER SERVICE OPERATION
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Company: Bomi Group

Location: Ecuador

Category: computer-and-mathematical

Important Multinational Logistics Company requires:

CUSTOMER SERVICE

Requirements:

Degree in Business Administration or related careers.

Management of utility packages, mainly advanced Excel.

Customer Support.

Intermediate level of English (desirable)

SAP management experience

Analysis of data

Experience in inventory and logistics

Required experience: 2 to 3 years in Pharmaceutical Logistics area. (desirable)

Functions:

Generate reports on the service level of each client and the previously established reports.

Attend to customer requests for impressions, established deliveries, withdrawals, returns,

etc.

Abilities:

Assertive communication

Good interpersonal relations

Negotiation

Teamwork.

ability to learn
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Profits:

Salary according to the market

Benefits of Law

Benefits of the Company
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